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Red Dot Design Award

Taiwan Excellence Award

iF Product Design Award

ICT Month Innovative Elite

Golden Pin Design Award

IEI Group has 20 offices in 14 countries. IEI is alliance with Intel, Microsoft, Wind River, SAP 
and Amazon to offer a complete intelligent system with various options, including kinds of 
hardware devices supporting different operating systems, multiple applications, private/ 
hybrid/ public cloud computing and data storage/security for developing integrated solutions, 
collaborating new applications and expanding the markets.

IEI Integration Corp. builds up the business as a leading industrial computer provider, and turns to artificial intelligence and networking 
edge computing. IEI's products are applied in computer-based applications such as factory automation, computer telephony integration, 
networking appliances, security, systems, and in fields like AI, IoT (Internet of Things), national defense, police administration, 
transportation, communication base stations and medical instruments. IEI continues to promote its brand products as well as serving 
ODM vertical markets to offer complete and professional services. IEI strives to achieve the ultimate aim of IoT and AI, and to create 
comfortable and convenient living spaces for human beings by using advanced technologies.

About IEI Integration Corp.

IEI is committed to AIoT industry. In collaboration with our regional branches around the world, IEI aims at developing a complete AIoT 
ecosphere and leading the industry by integrating our diversified hardware products with strong, flexible software.

Core Competence

To keep moving forward and to respond the advances of 5G and AI technologies, IEI has revolutionized its business model to a new 
generation – digital transformation. The purpose is to provide digital customer experience and service in customer relationships, achieve 
24/7 non-stop operation, and offer a digital workplace for internal employees. IEI has started the implementation of MarTech, SaleTech 
and SerTech, and set the year of 2020 as the first year of digital transformation of IEI Group to elevate customer experience, establish 
automatic revenue and reduce operating cost.

Digital Transformation

Company Awards
IEI Global Service

Certificates
ISO 28000 » 2007

ISO 9001 » 2015

ISO 14001 » 2015

ISO 13485 » 2016

ISO 27001 » 2013

QC 080000 » 2012

ISO 45001 » 2018

B2B/B2C online shops and RMA service are open 24 hours a day.

Japan (Tokyo)

USA (Branch, LA)
China 

(Branch, Shanghai) Taiwan (HQ,Taipei)

1. Elevate customer experience

2. Establish automatic revenue

3. Reduce operating cost

Magnify 10 times for production

Product As A Service Framework (App/Portal/Front Stage/Back Stage/Processes)

MarTech

SaleTech

SerTech

Digital
System

Automatic
Process

AI Intelligent
Robot Staff
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IEI Group has 20 offices in 14 countries. IEI is alliance with Intel, Microsoft, Wind River, SAP 
and Amazon to offer a complete intelligent system with various options, including kinds of 
hardware devices supporting different operating systems, multiple applications, private/ 
hybrid/ public cloud computing and data storage/security for developing integrated solutions, 
collaborating new applications and expanding the markets.

IEI Integration Corp. builds up the business as a leading industrial computer provider, and turns to artificial intelligence and networking 
edge computing. IEI's products are applied in computer-based applications such as factory automation, computer telephony integration, 
networking appliances, security, systems, and in fields like AI, IoT (Internet of Things), national defense, police administration, 
transportation, communication base stations and medical instruments. IEI continues to promote its brand products as well as serving 
ODM vertical markets to offer complete and professional services. IEI strives to achieve the ultimate aim of IoT and AI, and to create 
comfortable and convenient living spaces for human beings by using advanced technologies.

About IEI Integration Corp.

IEI is committed to AIoT industry. In collaboration with our regional branches around the world, IEI aims at developing a complete AIoT 
ecosphere and leading the industry by integrating our diversified hardware products with strong, flexible software.

Core Competence

To keep moving forward and to respond the advances of 5G and AI technologies, IEI has revolutionized its business model to a new 
generation – digital transformation. The purpose is to provide digital customer experience and service in customer relationships, achieve 
24/7 non-stop operation, and offer a digital workplace for internal employees. IEI has started the implementation of MarTech, SaleTech 
and SerTech, and set the year of 2020 as the first year of digital transformation of IEI Group to elevate customer experience, establish 
automatic revenue and reduce operating cost.
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